
        

In accordance with the Manufacturer’s warranty and subject to the conditions hereinafter set forth, Mid-Atlantic Water 

Services will repair or replace to the original user or consumers, equipment, parts or components found to be defective in 

manufacturing or workmanship.  

 

WARRANTIES NOT APPLICABLE:  To defects or malfunctions resulting from failure to properly install, operate or maintain 

the unit in accordance with printed instructions: to failures resulting from shipment or handling, abuse, accident, negligence, 

freezing, fire or heat, direct exposure to weather or sunlight, water temperatures and pressures exceeding specifications, 

flooding or other acts of God not considered normal operating conditions, to normal maintenance services and the parts 

used in connection with such service: to units which are not installed in accordance with applicable local codes, ordinances 

and good trade practices; or if the unit is used for purposes other than what it was designed and manufactured. 

 

LABOR COSTS, LIABILITY:  Mid-Atlantic Water Services will, under no circumstances, be responsible or liable for the cost 

of field labor or other charges incurred by any customer and/or reaffixing any of our products, parts or components thereof, 

or be liable for any injury, loss or damage, direct or indirect, special or consequential, arising out of the use of, misuses, or 

the inability to use such product. Before use Dealer, Distributor or User shall determine the suitability of the product for 

his/her intended purposes, and shall assume all risk and liability in connection therewith. 

 

For your warranty protection, the warranty card must be completed and returned to Mid-Atlantic Water Services within 10 

days of installation. In the absence of other suitable proof of installation date the effective date of this warranty will be based 

on the date of manufacturer plus 30 days. 

 

This warranty gives you specific legal rights and you may have other rights, which vary, from state to state. 

WARRANTY PERIODS 
Stainless Steel, Poly & FRP Mineral Tanks (6-13” diam.)  10 Years to the original purchaser 

Polyglass & FRP Mineral Tanks (14”+ diam.)   5 Years to the original purchaser 

Brine Tanks, Solution Tanks, Fiberglass Retention Tanks  5 Years to the original purchaser 

Control Valves (residential use)    5 Years Parts / 3 Years Labor 

(unlimited lifetime on valve body to original purchaser) 

Chemical Feed Pumps, Meters, Solenoids   1 Year to the original purchaser 

UV Disinfection Units     5 Years – Chamber / 3 Years - Electrical / 1 Year Prorated - Lamp 

Reverse Osmosis Drinking water Systems   10 Years – Unit / 1 Year - Membrane 

 

Mid-Atlantic Water Services also offers a one-year Quality Assurance Guarantee. For a period of one year from the date 

of installation, the original owner(s) listed below have the right to request that the equipment be removed and that they 

receive 100% refund if the following conditions are met:  

1. Mid-Atlantic is notified that the water treatment system is malfunctioning. 

2. Mid-Atlantic has the opportunity to remedy/repair the system. 

3. Thorough water testing by Mid-Atlantic indicates that the water treatment system repairs were unsuccessful. 

 

WARRANTY REGISTRATION CARD      Additional Notes: 
 

NAME:  _____________________________________________________________  

 

ADDRESS:  __________________________________________________________ 

 

CITY & STATE:  _______________________________________  ZIP:  ___________ 

 

INSTALLATION DATE:  _________________________________________________ 

 

MODEL NO:  __________________________  SERIAL NO: ____________________ 

 

MODEL NO:  __________________________  SERIAL NO:  ____________________ 

 

MODEL NO:  __________________________  SERIAL NO:  ____________________ 

MANUFACTURER’S       

LIMITED WARRANTY 


